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TEMPLATE
Parent & Carer Communication Letter
A customisable letter introducing AchievoEDU to your school community. Replace the highlighted placeholders before sending.
How to use this template
This letter is designed to be printed on school letterhead or sent via your school's email or newsletter system. Replace all highlighted fields with your school's details before distributing.

	Placeholder
	Replace with

	[SCHOOL NAME]
	Your full school name

	[PRINCIPAL NAME]
	Principal's full name and title

	[DATE]
	Date of distribution

	[YEAR LEVELS]
	Which year levels are using the platform (e.g. "Years 7–12")

	[PLATFORM LAUNCH DATE]
	The date students can first log in

	[TEACHER/CONTACT NAME]
	The staff member parents can contact with questions



	TIP
Schools can include this letter in their newsletters, or send it as a dedicated email via their school's communication app (e.g. Compass, Skoolbag) in the week before launch.










[DATE]

Dear Parent and Carer,

We are delighted to share some exciting news with you. [SCHOOL NAME] will soon be introducing AchievoEDU, a digital platform built specifically for Australian schools that recognises and rewards student achievement, engagement, and character development. We believe that acknowledging positive behaviour and genuine effort is one of the most powerful ways we can support our students to thrive, and AchievoEDU gives us a meaningful, consistent way to do exactly that across [YEAR LEVELS].

AchievoEDU puts student recognition at the centre of everyday school life. Teachers will be able to award recognition points to students for positive contributions including effort, acts of kindness, leadership, and helpfulness to others. Students can then use those points to redeem rewards in our school's Reward Store, which we will customise to include options that matter to our community. Beyond points, students can set personal goals, track their progress, and see how their character is developing over time across six core competencies: Respect, Resilience, Responsibility, Leadership, Collaboration, and Initiative. We hope this gives students a richer picture of who they are growing to be, not just what they have achieved academically.

As a parent or carer, you will also have access to a dedicated parent portal where you can view your child's activity, current points balance, badges earned, and any wellbeing check-in patterns. The platform is intentionally designed to reinforce positive conversations at home, so rather than asking "How was school today?" you can ask "I saw you earned a new badge, what happened?" You will receive a separate email with your parent portal login details in the lead-up to launch. We encourage you to take a look when you receive it.

We understand that the privacy and safety of your child's data is of paramount importance. AchievoEDU stores all student data securely in Australian data centres and operates in full compliance with the Australian Privacy Act 1988. Student data is never shared with third parties and is never used for advertising or commercial purposes. You have the right to request access to your child's data at any time. For full details, please visit achievoedu.com.au/privacy.

Students will receive their login details on or before [PLATFORM LAUNCH DATE]. The platform is accessible from any device by visiting achievoedu.com.au/login or downloading the AchievoEDU app. If your child has any trouble logging in or has questions about how the platform works, please encourage them to speak with their class teacher or contact [TEACHER/CONTACT NAME] directly. You are also welcome to reach out to the AchievoEDU support team at contact@achievoedu.com.au for any platform-related questions.

We are genuinely excited about what AchievoEDU will bring to our school community and look forward to celebrating your child's achievements with you. If you have any questions before launch, please do not hesitate to get in touch, we are always happy to talk.

Warm regards,

[PRINCIPAL NAME]
Principal
[SCHOOL NAME]
Platform enquiries: contact@achievoedu.com.au
Frequently Asked Questions from Parents
Q: Is AchievoEDU free for students and parents?
Yes — the platform is provided by the school at no cost to families. There are no in-app purchases, subscriptions, or fees required from parents or students.
Q: Can my child use it on their phone?
Yes — AchievoEDU is available on any device through a web browser at achievoedu.com.au, or via the AchievoEDU mobile app available for iOS and Android.
Q: What is a wellbeing check-in?
A wellbeing check-in is a brief daily question that asks students how they are feeling on a simple scale. Responses are private and are only visible to the school's pastoral care team if a concern is flagged — they are not shared with parents or other students.
Q: Can I opt my child out?
Please speak directly with your child's class teacher or [TEACHER/CONTACT NAME] to discuss your options. We are committed to working with families on an individual basis.
Q: Who do I contact if I have concerns about the platform or my child's data?
You can contact the school directly in the first instance. For platform-specific concerns, you are welcome to email the AchievoEDU team at contact@achievoedu.com.au all enquiries are responded to within 2 business days.
